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If you do not wish to continue press the Down Arrow key  and the message
“Cancelled Program / Power off the board” is displayed on the front-panel.
Switch the Printer OFF from the power switch on the back of the printer.
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THE DATA ON THE FLASH SIMM IS BEING ERASED AT THIS POINT.
DO NOT SWITCH OFF THE PRINTER BECAUSE IT WILL DAMAGE

THE FLASH SIMM.
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THE DATA IS BEING DOWNLOADED ONTO THE FLASH SIMM AT
THIS POINT. DO NOT SWITCH OFF THE PRINTER BECAUSE IT WILL

DAMAGE THE FLASH SIMM.
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YOU ONLY NEED TO UPGRADE THE POSTSCRIPT SIMM IF THE
FIRMWARE CODE IS A.02.08 OR HIGHER.
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If the Printer has problems starting up, the 8MB flash SIMM with the
firmware code has been incorrectly upgraded (it can be dead) or it is

incorrectly installed.
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THE DATA ON THE FLASH SIMM IS BEING ERASED AT THIS POINT.
DO NOT SWITCH OFF THE PRINTER BECAUSE IT WILL DAMAGE

THE FLASH SIMM.
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THE DATA IS BEING DOWNLOADED ONTO THE FLASH SIMM AT
THIS POINT. DO NOT SWITCH OFF THE PRINTER BECAUSE IT WILL
DAMAGE THE FLASH SIMM.
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THE DATA ON THE SECOND FLASH SIMM IS BEING ERASED AT
THIS POINT. DO NOT SWITCH OFF THE PRINTER BECAUSE IT WILL
DAMAGE THE FLASH SIMM.
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THE DATA IS BEING DOWNLOADED ONTO THE SECOND FLASH
SIMM AT THIS POINT. DO NOT SWITCH OFF THE PRINTER
BECAUSE IT WILL DAMAGE THE FLASH SIMM.

� �$!* /$! �!�+* �(�.$ ���� %. �+),(!/!(3 ,-+#-�))! � /$! )!..�#!
5�%*%.$! �-+#-�))%*# � �+2!- ��� /$! �+�- � 2%(( �!  %.,(�3! +* /$!
"-+*/6,�*!(�

�� �2%/�$ /$! �-%*/!- ��� "-+) /$! ,+2!- .2%/�$ +* /$! ���' +" /$! ,-%*/!-�

�� �!)+1! /$! )�./!- �(�.$ ���� "-+) /$! "%-./ .(+/ "-+) /$! (!"/ �* 
-!)+1! /$! 	* �(�.$ ���� �/$�/ $�. &0./ �!!* ,-+#-�))! � "-+) /$!
.!�+* .(+/ "-+) /$! (!"/�

�� �+ 1!-%"3 %" /$! �!�+* �(�.$ ���� %. ,-+#-�))! �+--!�/(3� %*./�(( /$!
	* �(�.$ ���� %* /$! "%-./ .(+/ "-+) /$! (!"/ �* .2%/�$ /$! �-%*/!- ��
"-+) /$! ,+2!- .2%/�$ +* /$! ���' +" /$! ,-%*/!-� �" /$! �-%*/!- %*%/%�(%4!.
�+--!�/(3� /$!* /$! �(�.$ ���� $�. �!!* ,-+#-�))! �+--!�/(3�



Troubleshooting 1-7HP DesignJet CP Series Printers

���" ��� � �� %��� � �&!"�� 	  � ���� ����� ! �� "��


 ��"'����� ��!���&�

���'*�( � �&%*� %) � # )* &� ).)*�$ �((&( �&��) �%� *�� ( (�)'��* ,�
��)�( '* &%) �%� (��&$$�%��� �&((��* ,� ��* &%)� �%#. *(. &%� (��&$$�%���
��* &% �* � * $� �%� ����"  � *�� �((&( �&�� ��) � )�''��(���

�� .&+ ��,� �% �((&( �&�� -� ��  ) %&* �&�+$�%*��  % *� ) ��(, �� ��%+�# &(
.&+ ��,� �% �((&( -� �� .&+ ��%%&* (�)&#,�� *��% (�'&(* *�� �((&( *& *�� ��
��)'&%)� ��%*�( &( *�� %��(�)* �� �+''&(* ��� ��� ���% (�'&(* %� *�� �((&(�
��,� *�� �&##&- %�  %�&($�* &% (���.	

� �&��# �%� ��( �# �+$��( &� *�� '( %*�(�

� �� �� � ($-�(� (�, ) &% *�� '( %*�(  ) +) %��

� ��� �&$'#�*� �((&( %+$��(�

� ��� ��(, �� �( %* ����	����� � ��
��� �������

� ��� �+((�%* �&%� �+(�* &% )���*�

� �� �� )&�*-�(� �''# ��* &% *�� �+)*&$�(  ) +) %� �%�$�� ,�() &%� �*����

� �) *�� '(&�#�$ (�'(&�+� �#� �. .&+


� ��� * &%�# �&$$�%*) ��&+* *�� +)���� *�� )�** %�� �*���

��$� &�# �� �� ��� � �� $��� ��!" �� "�� 
�����

��������"��!!����&�

�� '&)) �#�� �#-�.) '�(�&($ � ��(, �� ��)* &% *�� �&$'&%�%*��))�$�#. *��*
.&+ �(� ��&+* *& (�'#���� !+)* *& $�"� )+(� *��*  ) *�� �&$'&%�%*��))�$�#.
*��* ��) �� #��� �� "�� "�!" �� "��" ��������"��!!����& ��!!�!� &�#
!��#�� ��  ������ �"� &(  %�&($�* &% &% *�� ��(, �� ��)*) �%� �&- *&
+)� *��$ � ���'*�( ��



1-8 TroubleshootingHP DesignJet CP Series Printers

��+� ,%* ��'�%'#�� ) � ����((�', ��'+!�� �"!�'�)!%$(�

( )�� %' #)�' ��! �'�)�� �$''��)!. ��)�' '�%!�� #� � �$"%$#�#)� ����' )$ )��
)��!� ��!$, )$ ��)�'" #� ,��# � ��! �'�) $#  ( '�&* '��� �$'  #�$'"�) $# $#
)�� ��'+ �� 	�! �'�) $#( �#� �$, )$ *(� )��" � 	��%)�' ��

������ �
�� ������� ������������ ��� ��������
���� �� �� ������� 
�� ���� ����������� �� 	���

������ �� ����
�� ������� �� ���������

�"!�'�)!%$( �% �� �%$�

� �$ ��&*!'�� �� �� �� �� �� �� �	 �
 ��

�!��)'$# �( �$�*!�  (
'�%!����

��( ��( ��( ��( ��( ��( ��( ��( ��(

	�'' ���  ( � (�((�"�!�� $'
'�%!����

��( ��( ��( ��( ��( ��( ��( �$ �$

��� !! �((�"�!.  (
� (�((�"�!�� $' '�%!����

�$ ��( �$ ��( �$ ��( �$ �$ �$

�0�- ( �((�"�!.  (
� (�((�"�!�� $' '�%!����

�$ �$ �$ �$ �$ �$ ��( �$ �$


' +� �$!!�'  ( � (�((�"�!��
$' '�%!����

�$ �$ �$ �$ �$ �$ ��( �$ �$

��#� #� �'$�!�" �$ �$ ��( ��( ��( �$ ��( �$ �$

���� 
�)��) �'$�!�" �$ �$ ��( �$ �$ �$ �$ �$ �$

� (�! �#"�#) ��),��#
	$!$'(

�$ �$ ��( ��( ��( �$ ��( �$ �$

	$!$' ���*'��. �'$�!�" �$ �$ ��( �$ �$ ��( �$ �$ �$

�$//!�( �*) $' � (� '��)�� �$ �$ �$ �$ ��( �$ �$ �$ �$

� �) ��$ � �% )% �%"+� �#��� �*�"!), �'%�"�#(�

���#�+�' �# "��� �*�! ). %'$�!�" �%%��'(�  )  ( ��+ (��!� )$ %' #) )��
"��� �*�! ). �' #) )$ ��!% � ��#$(� )�� %'$�!�"� ��� "��� �*�! ). �' #)
, !! ��!% .$* � ���'�#) �)� ��),��# %$(( �!� %' #)���� �''$'( �#� $)��'
%'$�!�"( (*�� �(  #�$''��) �'$#)0%�#�! (�!��) $#� �' +�' $' �� �$#� �*'�) $#
$' "����# ��! %'$�!�"(� �$'  #�$'"�) $# $# ($!+ #� "��� �*�! ). %'$�!�"(
� 	��%)�' ��



Troubleshooting 1-9HP DesignJet CP Series Printers

���# ��� � �� �� #�� 
�!!���� �" ���"'	

� �)138 �!11)!'% "42().'2� �%-/5% $423 0!13)#,%2 &1/- 3(% �!11)!'%
"42().'2 !.$ &1/- 3(% 2,)$%1 1/$2 !,/.' 6()#( 3(% �!11)!'% -/5%2� �&
.%#%22!18� !00,8 ,4"1)#!.3 3/ 3(% 2,)$%1 1/$2�

� �(%#+ &/1 ! &!4,38 �!11)!'%� �%1&/1- 3(% �!11)!'% �7)2  %23 � 0!'% �9���

���# ��� � �� �� #�� ��!%��� �#�#��� �" ���"'	

� �)138 �%15)#% �3!3)/. 2,)$%1 1/$� �%-/5% $423 0!13)#,%2 &1/- 3(% �%15)#%
�3!3)/. 2,)$%1 1/$ !,/.' 6()#( 3(% �%15)#% �3!3)/. -/5%2� �& .%#%22!18�
!00,8 ,4"1)#!.3 3/ 3(% 2,)$%1 1/$�

� �(%#+ &/1 ! &!4,38 �%15)#% �3!3)/.� �%1&/1- 3(% �%15)#% �3!3)/.  %23 �
0!'% �9���

���# ��� � �� �� #�� �!��#�! ���#��$�$"�' !����#" �!��#����"	

� �,%!. 3(% #/.3!#32 /. 3(% �1).3(%!$ !.$ ). 3(% �!11)!'% 42).' 3(% �.+
�,%!.%1 �!13 �4-"%1 �	����

� �%-/5% !,, 3(% �1).3(%!$2 &1/- 3(% �!11)!'% !.$ 318 ).23!,,).' *423 3(%
1%*%#3%$ �1).3(%!$� �& 3(% �1).3(%!$ )2 23),, 1%*%#3%$ 3(%. 1%0,!#% 3(%
�1).3(%!$ 6)3( ! .%6 /.%� �& 3(% .%6 �1).3(%!$ )2 ./3 1%*%#3%$ 3(%.
#(%#+� /.% "8 /.%� )& 3(% /3(%1 �1).3(%!$2 !1% 1%*%#3%$ /1 ./3�

� �%1&/1- 3(% �1).3(%!$ �/.3).4)38  %23 � 0!'% �9	��

� �%1&/1- 3(% �,%#31/.)#2  %23 � 0!'% �9�

� �%0,!#% 3(%  1!),).' �!",% � 0!'% �9
�

� �%0,!#% 3(% �!11)!'% �22%-",8 � 0!'% �9�	�

���# ��� � �� �� #�� �!��#�! ��"  !�����" &�#� ���� �������	

�. �� �%2)'.�%32 
����� !.$ 
����� ! .%6 �%$)! �433/. (!2 "%%.
).23!,,%$ 3/ !22)23 ). �%$)! �/!$).'�

� �(%#+ 3(!3 3(% �%$)! �%.2/1��%$)! �433/. )2 ).23!,,%$ #/11%#3,8�

� �(%#+ )& 3(% #!",% &/1 3(% �%$)! �%.2/1��%$)! �433/. )2 #/..%#3%$ #/11%#3,8�

� �(%#+ )& 3(% �).#(!1-2 !1% $/6. �3(% �).#(!1- ,%5%1 2(/4,$ "% $ ��

� �%1&/1- 3(% �).% �%.2/1 #!,)"1!3)/. � 0!'% �9��

� �& 3(% -%$)! )2 #/.3).4/42,8 1%*%#3%$ $41).' 3(% -%$)! %$'% #(%#+� 3(%.
-!+% 241% 3(!3 3(% �).% �%.2/1 )2 ).23!,,%$ #/11%#3,8� �& .%#%22!18� 1%0,!#%
3(% �!11)!'% �22%-",8 � 0!'% �9�	 �

� �%0,!#% 3(% �%$)! �%.2/1��%$)! �433/. � 0!'% �9���

� �%1&/1- 3(% �,%#31/.)#2  %23 � 0!'% �9�
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�$! "�%(0-! )+ !. 4)! %� &�)� �* 4$!� �-�.$� �-! #-+0,! /+#!/$!-
�!��0.! %* )�*3 ��.!. � )! %� &�) ��0.!. /$! )! %� /+ (%"/ 0, %*/+ /$!
��--%�#! ,�/$ �* ��0.! � $!� �-�.$� /$0. ��0.%*# )�*3 )! %� &�) "�%(0-!.
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� �8 9.+ )2/+49 :8/4- �+89 �5*+ 54 �5'9+* �+*/' /4 ./-. .:3/*/9>�

� �4 9./8 6'79/):2'7 )'8+� .+'* )7'8.+8 )5:2* 5)):7 *:+ 95 <5789 )'8/4-�
"+)533+4* ' ).'4-+ 5, 3+*/'� 67/49 35*+� 57 .:3/*/9> )54*/9/548�

� &.'9 /8 9.+ �/73<'7+ "+;/8/54� ���� ���������� �� �� 
���������
����	� ��� ����	��

� �:89 (+ �	��	
 57 357+ 7+)+49� �, 459� :6-7'*+�

� �=62'4'9/54 @ �4 +'72/+7 7+2+'8+8 5, ,/73<'7+ ' 3+*/' 0'3�.+'*
)7'8. )'4 (+ )':8+* '9 9.+ 89'79 5, ' 6259� $./8 )'4 5)):7 /4 9.+
?! ��� 6+4 '2/-43+49 57 )258+* 2556 )5257 )'2/(7'9/54� (+)':8+ 9.+
2+'*/4- +*-+ 5, 9.+ 3+*/' /8 (75:-.9 (')1 ;+7> )258+ 95 9.+ �+*/'
#+6'7'957 +*-+� �, 9.+ +*-+8 )7588� 9.+ 3+*/' )'4 2/,9 :6 <.+4 /9 /8
'*;'4)+*� )':8/4- ' 3+*/' 0'3 57 .+'* )7'8.� �9 /8 357+ 2/1+2> 95
5)):7 9.+ 357+ ):72+* 9.+ 3+*/' /8�

� �.+)1 9.+ �+*/' #+6'7'957 ���� ���������� �� �� 
���������
����	� ��� ����	��

� �57 :4/98 ,'(7/)'9+* (+,57+ #+7/'2 �:3(+78 ��	�� �#���	��� '4*
��	� �#���
	��� �, 9.+ �+*/' #+6'7'957 /8 *+9')./4- *5 459 89/)1
/9 *5<4 '-'/4� '8 /9 </22 *+9'). '-'/4� �285� 4+;+7 7+658/9/54 ' �+*/'
#+6'7'957� (+)':8+ /9 .'8 '4 +=97+3+2> 9/-.9 658/9/54/4- 952+7'4)+� �57
�+*/' #+6'7'9578 9.'9 '7+ 2/,9/4- 5,, 9.+  ;+7*7/;+ �88+3(2>� 7+62')+
9.+ +49/7+  ;+7*7/;+ �88+3(2>�

� �=62'4'9/54 @ $.+ 67+;/5:8 '*.+8/;+ :8+* :4*+7 9.+ �+*/'
#+6'7'957 )'4 *+9'). ,753 9.+  ;+7*7/;+ �88+3(2>� �+<  ;+7*7/;+
�88+3(2/+8 :8+ ' 3:). (+99+7 '*.+8/;+ � /9 )'4 (+ +'8/2>
*/,,+7+49/'9+* ,753 9.+ 52* '*.+8/;+ (+)':8+ /9 /8 <./9+ /489+'* 5,
97'486'7+49� $.+ �+*/' #+6'7'957 8.5:2* 4+;+7 (+ 7+658/9/54+*� /9
.'8 '4 +=97+3+2> 9/-.9 952+7'4)+� �, /9 /8 955 ,'7 ,753 9.+ 2/4+'7
(2'*+ /9 )'4 )':8+ 3+*/' )7'8.+8 '-'/489 9.+ �/4+'7 �2'*+� �, /9 /8
955 )258+ /9 )'4 )':8+ 3+*/' 0'38 (+9<++4 9.+ 2+'*/4- +*-+8 5, 9.+
3+*/' '4* 9.+ �+*/' #+6'7'957�

� �/* 9.+ ,'/2:7+ 5)):7 '9 9.+ +4* 5, 9.+ 3+*/' 7522�

� $.+7+ '7+ 9<5 145<4 ,'/2:7+ 35*+8 /4 9./8 )'8+�  4+ /8 </9. %/4>2 3+*/'�
/4 <./). )'8+ 9.+ +4* 5, 9.+ 3+*/' <'8 -2:+* 955 89754-2> 95 9.+ 7522�
<./). )'4 )':8+ ' .+'* )7'8.� $.+ 59.+7 /8 </9. �5'9+* �+*/'� <.+7+
853+ 75228 .';+ 9.+ ,/4'2 +*-+ 5, 9.+ 3+*/' (+49 /4 ' ?�� 8.'6+ <./).
)5:2* )':8+ ' .+'* )7'8. <.+4 6'88/4- :4*+7 9.+ )'77/'-+� �4 (59. )'8+8
9.+ 675(2+3 .'8 (++4 ,/=+* '4* ' 4+< 7522 5, 3+*/' 8.5:2* 852;+ /9�

� "+62')+ 9.+  ;+7*7/;+ �88+3(2> '4* 9.+ �2:9). � 6'-+ �@���

� �=62'4'9/54 @ �57 ' :4/9 ,'(7/)'9+* (+,57+ #+69+3(+7 5, 
��� 9.+
)2:9). )5:2* )':8+ /49+73/99+49 3+*/' 0'38� "+,+7 95 9.+ '662/)'(2+
#+7;/)+ �59+� �57 ' 67/49+7 ,'(7/)'9+* (+,57+ �:2> 
��� 9.+ 2/4+'7 (2'*+
)5:2* (+ 955 ./-.� )':8/4- 3+*/' 0'38�



1-12 TroubleshootingHP DesignJet CP Series Printers

� �(%#+ &/2 -)33).'�",/#+%$ 34!27(%%,3 /2 34!27(%%, -/5.4 !33%-",)%3�

� �80,!.!4)/. : �(%3% 0!243 #!. ,%!$ 4/ -%$)! *!-3 )& -)33).' /2 ",/#+%$�

� �(% �!22)!'% )3 !4 4(% ).#/22%#4 (%)'(4 ). 2%,!4)/. 4/ 4(% �2)6% �/,,%2�
�%2&/2- 4(% �%&),, �!,)"2!4)/. � 0!'% �:� !.$ 429 4/ ,/!$ 4(% -%$)! !'!).�

� �(% 2%&),, 34!4)/. 0/3)4)/.).' -534 "% #(%#+%$ !&4%27!2$3 3).#% )4 )3
!&&%#4%$� �(% 2%&),, 34!4)/. #!. "% !$*534%$ 4/ !##/--/$!4% 4(% #(!.'% ).
�2).4(%!$ �%)'(4� �(% 30%#)&)#!4)/. &/2 �2).4(%!$ �%)'(4 )3 ��	 : ���--�
�2).4(%!$ �%)'(43 ()'(%2 4(!. 4()3 #!. !$6%23%,9 !&&%#4 02).4 15!,)49�

���% �� � �! �� %�� �#� %�# �!�$  !% �!'�# ��	

� �(%#+ 4(!4 4(% 0/7%2 #/2$ )3 #/..%#4%$ #/22%#4,9�

� �(%#+ 4(!4 4(% �,!3( ���� )3 ).34!,,%$ #/22%#4,9 ). 4(% #/22%#4 3,/4 �4(%
&)234 3,/4 &2/- 4(% ,%&4� !4 4(% "!#+ /& 4(% �2).4%2�

� �. 4(% �!). ���� ). 4(% �,%#42/.)#3 �/$5,%� 4(%2% !2% /4(%2 &53%3 4(!4
!2% ./4 #/.42/,,%$ "9 4(% &)2-7!2% 3/ 4(!4� )& 4(%9 !2% "52.4� 4(%9 #!.
#!53% ! ./:0/7%2:50 02/",%-� �% �$ #��!��� ��� %! ����� %��
#�$�$%� �� !� %�� �!%!#$ � �  !("!'�#(&" $�%&�%�! ���!#�
� $%���� � �  �' ����%#! ��$ �!�&��� �& 9/5 (!6% ! 3(/24 ). /.% -/4/2�
9/5 7),, "52. 4(% .%7 �,%#42/.)#3 �/$5,%�

� �29 4/ $)3#/..%#4 !,, 4(% #!",%3� !0!24 &2/- 4(% �2/.4 �!.%, �!",%� &2/-
4(% �,%#42/.)#3 �/$5,% !.$ 4(%. 429 4/ 0/7%2 �� 4(% �2).4%2 !'!).� �&
./4().' !00%!23 /. 4(% &2/.4:0!.%, $)30,!9� 4(%. 2%0,!#% 4(% �,%#42/.)#3
�/$5,% � 0!'% �:� �& 4(% �2).4%2 $/%3 �/7%2 �. 7)4( 4(% #!",%3
$)3#/..%#4%$� 4(%. 4(% 02/",%- -534 "% 7)4( !./4(%2 #/-0/.%.4 /& 4(%
�2).4%2� �/ &).$ 4(% &!5,49 #/-0/.%.4� 0/7%2 ��� 4(% �2).4%2 !.$ #/..%#4
/.% /& 4(% #!",%3 !.$ 0/7%2 �� !'!).� �.#% 4(% &!5,49 #/-0/.%.4 )3
#/..%#4%$� )4 7),, ./4 !,,/7 4(% �2).4%2 4/ 0/7%2 ��� �()3 #/-0/.%.4
3(/5,$ 4(%. "% 2%0,!#%$�

���% �� � �! �� %�� � � �� $!# ��$ �#!����$ 
�%��%� � �����	

� �8#%33)6% ).+ $%0/3)43 /. 4(% $2)6%:2/,,%2 352&!#% #!. &//, 4(% 3%.3/2 "9
2%&,%#4).' 4(% ,)'(4� �,%!. 4(% $2)6%:2/,,%2 � 0!'% �:
�

� �(% ,%.3 #/6%2� 7()#( )3 ).34!,,%$ /. 4(% ,).% 3%.3/2� )3 $)249� �%0,!#% 4(%
,%.3 #/6%2 �  3%23 �5)$%� �(!04%2 �� ��%.3 �!).4%.!.#%��

� �(% �).% �%.3/2 )3 ./4 #!,)"2!4%$ #/22%#4,9� �%2&/2- 4(% �).% �%.3/2
#!,)"2!4)/. � 0!'% �:��

� �(% �).% �%.3/2 )3 ).34!,,%$ ).#/22%#4,9� �29 4/ 2%).34!,, )4 !.$ -!+% 352%
4(!4 )4 )3 #/..%#4%$ !.$ 3%!4%$ #/22%#4,9� �& 4(% 02/",%- #/.4).5%3� 2%0,!#%
4(% �!22)!'% �33%-",9 � 0!'% �:�	�
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If this doesn’t solve the problem, continue with the following process.



1-14 TroubleshootingHP DesignJet CP Series Printers

� �'+/45#-- 5*' �/, �'-+7'3: �:45'. #4 (0--084�

� �'.07' 5*' (063 13+/5*'#&4 (30. 5*' %#33+#)'� �/ 5*' (30/5 1#/'- :06
8+-- 4'' 5*' (063 426#3'4 3'13'4'/5+/) 5*' 13+/5*'#&4 (-#4*+/)�

� �-'#/ 5*' '-'%53+%#- %0/5#%54 64+/) 5*' �/, �-'#/'3 �#35 �6.$'3 ���
��

	 �'+/45#-- #-- 5*' 13+/5*'#&4� 0/' $: 0/'� %*'%,+/) 0/ 5*' (30/5 1#/'-
5*#5 5*' 426#3'4 3'13'4'/5+/) 5*' 3'+/45#--'& 13+/5*'#&4 #3' 45'#&:�

� �� ��� ������ ��� ��!� ��������� ����� ���
������� ��� �������� ��� ������� ����������

� �(� '7'/ #(5'3 5*' '-'%53+%#- %0/5#%54 *#7' $''/ %-'#/'&� 5*'
13+/5*'#& +4 /05 #%%'15'& ������� ��� �������� ���
�"���� ��3+/5*'#&��'#& �-'#/'3��/, �#353+&)'� (03 5*+4 %0-03�

� �(� #(5'3 +/4'35+/) # �� �/, �:45'.� 5*' 13+/5*'#& +4 /05 #%%'15'&�
5*' 130$-'. .#: $' 8+5* 5*' 13+/5'3� �'1-#%' 5*' �#33+#)'
�44'.$-: � �;
��


 �( :06 *#7' 3'+/4'35'& 5*' (063 13+/5*'#&4 #/& 5*' 13+/5'3 *#4 #%%'15'&
5*'. %0/5+/6' 3'+/45#--+/) 5*' *'#& %-'#/'34�

� �'.07' #/& 3'+/45#-- 5*' +/, %#353+&)' 7#-7'4� 0/' $: 0/'� %*'%,+/) 0/
5*' (30/5 1#/'- 5*#5 5*' 426#3'4 3'13'4'/5+/) 5*' 3'+/45#--'& +/,
%#353+&)' #3' 45'#&:�

� �( 5*' +/, %#353+&)' +4 /05 #%%'15'&� ������� ��� ��������
��� �"���� ��3+/5*'#&��'#& �-'#/'3��/, �#353+&)'� (03 5*+4 %0-03�

� �(� #(5'3 3'+/4'35+/) 5*' �� �/, �:45'.� 5*' +/, %#353+&)' +4 /05
#%%'15'&� 5*' 130$-'. .#: $' 8+5* 5*' 13+/5'3� �#,' 463' 5*#5 5*'
�'(+-- �44'.$-: %#$-' +4 /05 &#.#)'& #/& +4 %033'%5-: %0//'%5'& 50
5*' �/5'3%0//'%5 ���� �( 5*' %#$-' +4 %033'%5-: %0//'%5'& #/& +4 /05
&#.#)'& 5*'/ 3'1-#%' 5*' �'(+-- �44'.$-: � 1#)' �;���

� �( 5*' 130$-'. +4 (+9'&� $65 +5 3'#11'#34 (3'26'/5-:� %0/5#%5 # �� &'#-'3 (03
# 3'1-#%'.'/5 �5*' �/, �:45'. .#: $' &#.#)'&��



Troubleshooting 1-15HP DesignJet CP Series Printers

�#�& '�� �(&'#!�% ��)� ���,�%�"' ����  �%#� �!& �"

�����&��"��'& �������������	

��* ����  ��'(%�& �" �� ��&��"��'& �������������

� �!�,0&2" 0.&$$".� �%" ,.&*0". (++'/ #+. (+3 !"*/&05 ,(� "/ 0+ /0+, �*! ."#&((
&* 0%" ,.&*0 3%"." &0 3&(( �" ("// *+0& "��("� �%&/ #"�01." �" +)"/ � 0&2"
3%"* �� +# 0%" &*' &* 0%" ,.&*0%"�! %�/ �""* 1/"! 1,� ����/ )�5 %�2"
!&/��("! 0%&/ #"�01."� +. "*��("! &0 �0 � !&##"."*0 &*' ("2"(�

� �(&$%0(5 )+." 1/"��(" &*' #+. �)�$&*$ ,.&*0%"�!/� �%"." &/ �* �!!&0&+*�(

	� +# 1/��(" &*'�

� �"3 ."#&(( 05," /"(" 0&+*/� �/".  �* /"(" 0 #.+) 0%."" !&##"."*0 ."#&(( 05,"/
0%.+1$% 0%" #.+*0 ,�*"( ����
�� ���� � ��	
����� ����/ )�5 /1,,+.0
0%"/" /"(" 0&+*/� 0++�

� �5," � &/ /&)&(�. 0+ 3%�0 �� �"/&$*�"0 �444�� !+"/ �0 ."#&((�

� �5," � #&*&/%"/ 0%" ,.&*0 0+ �  ("�* "!$" �"#+." ."#&((&*$�

� �5," � !+"/ � -1& '".� )+." #."-1"*0 ."#&((�

� �%" �"#�1(0 05," )�'"/ 0%"  +.." 0 /"(" 0&+* #+. �� )"!&� 05,"/�

� �%"* 1/&*$ *+*7�� )"!&�/� 0%" #+((+3&*$ /"00&*$/ �." ,.+���(5 �"/0�

� #&&+ 7 � +. � �#�'�� 7 � +. � 
��� �' 7 � +. �

� �!!&0&+*�( ,.&*0%"�! /".2& &*$ �*! 3�.)&*$ � 0&2&0&"/ �." !+*" !1.&*$
."#&((/� 3%& % &),.+2"/ 0%" -1�(&05 +2". 0%" �444��� �%" 1/". )�5 *+0& "
/+)" *"3 /".2& &*$ �&�"� *+&/"/� �0 )&!7,�$" ."#&((/�

� 6�&$ ,.&*0� #"�01."� �%"* � ."#&(( %�,,"*/ !1.&*$ � (�.$" ,.&*0� 0%"
,.&*0". 3&(( �10+)�0& �((5 ."#&(( �$�&* �0 0%" "*! +# 0%" ,.&*0� 0+ )�'" /1."
0%" )�4&)1) &*' &/ �2�&(��(" #+. 0%" *"40 ,.&*0� 3%& % )&$%0 �(/+ �"
"4," 0"! 0+ �" (�.$"� �%" 1/". &/ 1*(&'"(5 0+ *+0& " 0%&/ !&##"."* " &*
�"%�2&+.� /&* " 0%" ,.&*0". +#0"* ."#&((/ �0 0%" "*! +# (�.$" ,�$"/�

�#%��"� *�'� %���  $%#� �!&

�"*".�( 0&,/�

� �%" ' )"!&� 05," &/ (+�!"!  +.." 0(5�

� �%" ' ."#&(( 05," &/ /"0 0+ !"#�1(0�

� �.5 � %&$%". &)�$" -1�(&05 /"00&*$ #+. �"00". ,".#+.)�* "�

� �%" ' 1/".�/ "4," 0�0&+*/ 7 ."#&(( ,".#+.)�* " &/ *+0 �(3�5/ 6,".#" 0�� �10
�()+/0 �(3�5/ &/ �  ",0��(" #+. ,+/0".705," �,,(& �0&+*/� �%+0+ )"!&�/ �."
0%" )+/0 /"*/&0&2" 0+ !"#" 0/�



1-16 TroubleshootingHP DesignJet CP Series Printers

����	�
������� ��	�
 �

���	�
� ��21 ,-+#)� #'
��+$ (+ �%��$
�+�� 0#-"
�#���&# %(,,
�"(-(

�#!"- %#'��
�'1 &��#�

�#!" %(,,�
��&# %(,,
�"(-(
)+(�%�&,

�('3��
&��#�,

�������� 
"��$ -"�-
�%��$ �('-�#',
.'��+�(%(+
�,�'� �	 -(
)+#'-�+� (+ ���
��� 
�� -(
�%��$ �+��,
1(.+,�% �

�+1 "#!"�+
#&�!� *.�%#-1
,�--#'!

�+1 "#!"�+
#&�!� *.�%#-1
,�--#'!

�+1 �#  �+�'-
+� #%% -1)�,
��	 (+ 


��$� ,.+�
-1)� 	 (+
�� �.%- +� #%%
#, ,�%��-��

�0#-�"
��-0��' �1)�
� �'� 	 +� #%%,

��$� ,.+�
-1)� 	 (+
�� �.%- +� #%%
#, ,�%��-��

�,� "#!"�+
#&�!� *.�%#-1
,�--#'!,

�,� "#!"�+ #&�!� *.�%#-1 ,�--#'!,

�,� � ����� #&�!� *.�%#-1 ,�--#'!

�,� �� &��#�

����	�
������� ��	�
 �

���	�
� �#,,#'! �(%(+
����� -( +� #%%

�#,,#'! '(22%�,
����� +� #%%

�((+ ,-�+-3.)
����� +� #%%

�
���� �+#'-"��� #, (.-
( #'$ ��.- !(- �
%#--%� &(+� 0"�'
#- +� #%%���

�++(+ "#�#'! �(�,
'(- 0(+$ #' -"�
 #+,- ,0�-" � -�+
� -1)� 	 +� #%%

����,#('�%
(��.++�'��

�#+,- ,0�-" � -�+ � �1)� 	 +� #%%

������� ��)%���
)+#'-"���

�('�� +�)%���
)+#'-"���


"��$ )+#'-"���,�
+��(/�+
)+#'-"���,



Troubleshooting 1-17HP DesignJet CP Series Printers

������ �!������� ����

�*"',�*�

� �*1 ,( 2,() (��� )*"',!���+ ���(*� %�* � )*"',+ /",! 2���"%% �(/� (),"(' "'
�*(', ��'�% ����� ������� � ��������
 �����	� � ������ ����� �� � *��"%%
!�))�'�� �, ,!� �'� (� ,!� %�+, )*"', �-+-�%%1 !�))�'+ /",! �" )*"',+��
,!"+ "+ '(, '���++�*1�

� �� 1(- !�.� #-+, ��'��%�� � )*"',� 1(- &�1 '��� ,( -+� ,!� 2*��"%% '(/�
(),"(' ,(  -�*�',�� ,!� &�0"&-& "'$ �.�"%��%� �(* ,!� '�0, )*"',�

�*"', �(&)(+","(' �")+�

� �('�, ,*1 ,( '�+, &(*� ,!�' �� �,�	 (� )*"',+�

� �� ,!� )*"', "+ %" !,�* "' �(%(* �, ('� �'�� *(,�,� )*"', +( ,!�, ", "+ ,!� %�+,
)�*, ,( �� )*"',��� ���"%%+ �*� %�++ '(,"����%� "' %" !, )*"',+�

� �� )(++"�%�� %" !,�' ���$ *(-'� �(%(*+ (* -+� �  *��"�', "' )%��� (� � +(%"� �"%%�

� ��0,-*�� �*��+ &�$� *��"%%+ %�++ '(,"����%� ,!�' 2�%�,� �(%(* �*��+�

��" 
�  	���� ��� ���������� 	��������

��� ��������

�!� )*"',�* �"*�+ �*()+ �1 +�'�"' �%��,*"��% +" '�%+ �*(& ,!� )*"',!��� ��**"� �
,( ,!� )*"',!��� ,!*(- ! ,!� �%��,*"��% �(',��,+ )*�+�', (' ,!� ��**"� � �'� ('
,!� )*"',!���+� �!� )*(�%�& "+ ,!�, /!�' 1(- %(�� ,!� )*"',!���+ "',( ,!�"*
+,�%%+� +(&�,"&�+ +(&� "'$  (�+ (.�* ,!� ��**"� � �%��,*"��% �(',��,+� �'� /!�'
,!� )*"',!��� "+ "'+,�%%�� (.�* ,!� )*"',!��� �%��,*"��% �(',��,+� �!�' ,!�
)*"',�* )*"',+� +(&� "'$  (�+ ,( ,!� �(,,(& (� ,!� �%��,*"��% �(',��,+� �!"+ ��-+�+
�%��,*"��% �(',"'-",1 )*(�%�&+ ,!�, ��' �� �"0�� .�*1 ��+"%1�

��� ��� �����

� '�/ ,((% !�+ ���' �*��,�� �+)��"�%%1 ,( �%��' ,!� �%��,*"��% �(',��,+ �'� "+
��%%�� ,!� �'$ �%��'�* ���*, �-&��* ��	
� 3 "'�%-��+ ,!� "'+,*-�,"('+��



1-18 TroubleshootingHP DesignJet CP Series Printers

��� �� 	 
���� ���� �� ��� 	������ 
������

��� ������� 
����

�� � ����� �� ��� ���!��� ����� �� �� ��!� ����������� ��� � ��� ���������
����������� ����� ��!��� ���!���������# ��� ��� 	�
 ������ ������� ���
����� �� !��#  ��� � "��� ��� ����������� ��� �������� �� �� ��!�� #� 
����������� ��������� ��� ����"��� ��!������ ��� ���� �#���� ����� ��� ���
�������� ��������


� !�� 		�� � �������� %�" $��� ��� � ��� !�� �������!��� �� !��
���#��� ����! �����"���� !�� �
 ������"��!�����

����� ��� ���!��� ����� �� �����"��

���� ����� ��� �����"�� ������ ����!��� !�� ���#��� ����!�

� �� ��� ��������� � ���� � ������ �� $���!��� ����� ��� ����� ������

SERVICE TESTS
Service print

� ������ �� $���!��� ������ ��� ����� ������

� �� ���!��� ����� "��� ���� �� ��������



Troubleshooting 1-19HP DesignJet CP Series Printers

�
� ���	� �����


�� ������� �� ��� ����� 	����� �� �� ���� ����������� ���� ���� �� ���
�������� ��������  ���� ��� ���� !�� �� ��� ��� ����� �� ��� ��������

	� ��� ���� �� �������� ��� �� ����� !��� �� ����� �� "����

����� ��� ����� 	����� �� ����� ��


��� ����� ��� ����� �� ������ �������� ��� ����� ������

� �� ��� �������� ������ ������� ������ �� "����� 	������ ��� �����
������

INTERNAL PRINTS
Usage Report

� 
�� ����� 	�����  ��� ���� � ��������



1-20 TroubleshootingHP DesignJet CP Series Printers

�
 �����	���� ������

�� � ����� �� ��� ���������� ������ �� �� ��!� ����������� ��� � ��� ��������
	��� ����� 
������� ����� ��� ��� ���������� ���� �� ��� �����$�����
������ �������

����� ��� ���������� ������ �� �����"��

���� ����� ��� �������� ������ �������� ��� 	���
���� �������

� 
� ��� 
������� ������ � ���� � ������ �� #���������� ������� ��� �����
���
��

INTERNAL PRINTS
PostScript Config

� �� ���������� ������ "��� ���� �� ��������



Troubleshooting 1-21HP DesignJet CP Series Printers


!( %! ��'���%� %�#!&�� %�� 	#! %+�� �� � &

ÊÊÊÊ
ÊÊÊÊ
ÊÊÊÊ

ÊÊÊÊÊÊ
ÊÊÊÊÊÊ
ÊÊÊÊÊÊ
ÊÊÊÊÊÊ

ÇÇÇÇÇÇÇ
ÇÇÇÇÇÇÇ
ÇÇÇÇÇÇÇ

!'������

ÇÇÇ
ÇÇÇ

�""��������! �*�%!

��$�� ��%$�������

ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ

�)���
�)���
�!���#�'�
���#�'�
��$��#�'�
���"#�$� %�
� ��

�����

ÊÊÊ
ÊÊÊ
ÊÊÊ

�""��������! �*�%!

��$�� ��%$�������

ÇÇÇÇÇÇ
ÇÇÇÇÇÇ

� 

����

�! %� &���! ���)%�����



1-22 TroubleshootingHP DesignJet CP Series Printers

ÇÇÇÇÇ
ÇÇÇÇÇ

�.*(�-!����

ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ

���.��	$
���.���$
		.��!%�

�.��!%�

	.��!%�

ÇÇÇ
ÇÇÇ

�''#!���#��&%#/�*&

��)! %��*)�������

ÇÇÇÇÇ
ÇÇÇÇÇ

��"��+'�(��#��
ÇÇÇÇÇÇ
ÇÇÇÇÇÇ
ÇÇÇÇÇÇ

�%�

���

ÇÇÇÇÇ
ÇÇÇÇÇ
ÇÇÇÇÇ

���!##��

ÇÇÇÇÇÇ
ÇÇÇÇÇÇ
ÇÇÇÇÇÇ
ÇÇÇÇÇÇ

����+#*�

�/'���

�/'���

�/'���

�&%*!%+����(&$��(�,!&+)��� �


	Troubleshooting
	How do I upgrade the FirmWare?
	Have you performed calibrations?
	Noisy Carriage
	Noisy Service Station
	PrintHead Rejections
	Media loading
	Cover sensor does not work
	Switch Power off/ print Hd path
	Bail assy problem
	Lens maintenance
	Media jam/PH crash
	Cannot power on
	Media not detected by line sensor
	What is the Ink System
	Troubleshooting Ink System
	Mid-Print during Refill
	How to avoid refill
	Cleaning Electrical Contacts
	How to print internal prints
	Navigating the Menu

